
 

 

 

 
PROCEDURE TO CANCEL PENDING ORDERS 
 

In case of IBTS system failure due to any reason, you are requested to contact our Online 

Trading Support Department to: 

➢ get update regarding your lined up orders 

➢ give instruction to cancel order  

➢ line up further orders on your behalf 

 

Contact Information: 

Direct: +92 21 38694242 

Email: info@alfaadhi.net 

 

We ask for your patience, during those times, because the Online Trading Support Department 

will be experiencing heavy call volume. 
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